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Our Services 
Down the Street. Across the Country. Around the World. 

Disaster  
Relief Biomedical 

Preparedness, 
Health &  

Safety Services 
International Service to the 

Armed Forces 
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Palmetto SC Region 

• 6 Red Cross chapters  
• 35 counties in South Carolina 
• 3.3 million South Carolinians 

served 
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Columbia, SC 

• 5,200 in the Palmetto SC Region 
• 554 in Richland County and  
• 470 of those clients were from the 

City of Columbia.   

Disaster Services FY2014 
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Columbia, SC 

 During the last 3 years, the American Red 
Cross has provided disaster assistance to 
1292 individuals in the City of Columbia at a 
cost of over $250,000 which also includes the 
cost of supplies, maintenance for emergency 
response vehicles, equipment, or training for 
disaster volunteers who comprise 96% of our 
disaster workforce.   

 
 (3,049 people proudly call themselves 

Palmetto SC Region Volunteers)  
 
 

Disaster Services FY2012-14 
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Columbia, SC 

Prevention Education:  
• Columbia Fire Department  
• USC Fire Marshall 
• State Fire Marshall 
• Local churches 
• Richland County Library 

 
Canteen Operations:  

• Congaree Swamp S&R (March 2014) 
• USPS  Downtown Columbia Anthrax 

Response Exercise (July 2014) 

Partnering 
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Columbia, SC 

During FY14, 58,721 individuals in the Palmetto 
SC Region were trained in CPR/First Aid  

 
4,537 of them were Richland County residents 
 
 There were also 414 Richland County residents 

trained in water safety.   
 
 

Preparedness/Health & Safety 
Services  
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Columbia, SC 

 3,500 FT soldiers at Ft. Jackson (2,540 of 
those soldiers live off-post within our local 
community)  

 
 When a significant life event - such as the 

birth of a child, an illness or death of an 
immediate family member - occurs for military 
members, veterans and their families, the 
Red Cross serves as gateway to a network of 
comprehensive assistance and emergency 
communication.  

 

Services to Armed Forces 
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Central SC Chapter 

 EMERGENCY COMMUNICATION 
 The U.S. Department of Defense relies 

solely on the Red Cross to obtain verified 
reports of family situations, which enable 
military authorities to make timely decisions 
about granting emergency leave.   

 
 During FY14, a total of 9,032 emergency 

messages were transmitted from the 
Palmetto SC Region and 1,836 of them 
were from Richland County. 
 

 
 

Services to Armed Forces 
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Red Cross and the United Way 
• United Way of the Midlands proposed funding for the Red Cross had declined to 

2.7% of our total budget.   
 
• The Red Cross mission no longer aligned with the United Way of the Midlands’ 

community impact model. 
 
• By accepting the diminished funding, the Red Cross still would have to comply 

with a fund raising restriction which limits our ability to seek support from our 
friends and community needed to fulfill our mission 

 
• Therefore, the American Red Cross Board of Directors made the business 

decision not to accept United Way of the Midlands funding so we could raise the 
dollars needed to fulfill our longstanding mission and commitment to the 
community.  
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91 cents of every dollar donated to the Red Cross  

goes to providing client services 
 
 

 

 

        91% Donations (Individual donors, Corporations, Foundations, and Special events) 

          9%  United Way Funding (2.7% proposed for FY15) 

 

 

Past Funding 

Today 
   
  

       100% Donations (Individual donors*, Corporations, Foundations, and Special events) 

            0%  United Way Funding 

                               (*Individual donors now to include Workplace Giving) 
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Giving their employees a CHOICE 
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 “We do not always know when a fire, natural disaster, or other tragic events may strike, but we can always 

rest assured that the Lowcountry Red Cross will provide support, no matter the situation.  That’s why this 
past year, the employees of the City of North Charleston had an opportunity to give back to the Red Cross in 
our annual workplace giving campaign.  It was our chance to support a nonprofit that provides invaluable 
services to our community.  I encourage your organization to also participate, because someday one of your 
employees just may be the recipient of the Red Cross.”  

 
        – Mayor R. Keith Summey of the City of North Charleston 
 
 “The benefit of offering choice afforded all employees a choice and not relegated to a specific campaign.  

The choice option is more inclusive; it triggered heightened interest and touched the hearts of persons who 
know all too well that these two entities are deserving choices in our workplace giving campaign.  
Moreover, without that choice, some employees may not have participated at all which lends credence to 
these deserving entities in our community receiving the funding they so richly deserve.” 

 
                  – Judge Patricia Henley, Campaign Coordinator for Charleston County 
 

“I am aware of the fact that funding sources for the Red Cross have recently changed. In       order to thrive, 
the Red Cross will have to aggressively pursue large gifting from businesses. I’m happy to be one of the first 
companies in Columbia to set up an annual campaign to raise the awareness of the Red Cross mission among 
its employees and to provide a convenient method for them to support the Red Cross financially.” 
              
                                                                    Terry Floyd, President and CEO of TM Floyd and Company  
 

What our Partner’s are saying:  
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The Power of the Red Cross Brand 
The Red Cross has the most brand stature, reflecting the public’s strong esteem and 
respect of the brand. These attributes drive loyalty and awareness.   
 
 
 

2.16x 1.96x 
1.85x 1.65x 1.56x 1.33x 1.18x 1.17x 

0.64x 

Multiples show how each charity compares to the average charity in brand 
stature.  

 
 
 

(Source: BrandAsset® Consulting; Base: BAV  July 2010-June 2011) 

More trustworthy than 99% of brands  
in the study, including nonprofit and profit 

More socially responsible, straightforward, 
authentic, reliable and friendly than 95% of brands  
in the study, including nonprofit and profit 
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A Powerful Partnership 



Thank you! 
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