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To: Ms. Teresa Wilson 

From: Elisa Limbaugh, CIO 

CC: Jeff Palen, Sylvia White, Kim Gathers 

Date: 12/18/2013 

Re: City Council Agenda Item - TriTech Software Systems Maintenance Agreement 

I support this renewal of the annual maintenance for TriTech, computer-aided dispatch (CAD) 
software used by 911 to manage response to calls (initial incident information collection and 
follow-on incident management) and associated resources (e.g., ambulance, police, fire).   

The cost is split with Richland County and the increase is determined by the consumer price 
index, which this year is 1.2%. The maintenance agreement provides for software support and 
maintenance as well as software upgrades. 
 


